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March 25, 2013
Dear Michigan Works! Agency (MWA) Directors:

Re:  OSMIS update - Trade Adjustment Assistance (TAA) 

USDOL Training and Employment Guidance Letter 10-11 introduced the requirement of Training Benchmarks to monitor the progress of TAA participants enrolled in training under the Trade Adjustment Assistance Extension Act of 2011. Training Benchmarks differ than the monitoring of satisfactory attendance in training in that Training Benchmarks will monitor the academic progress and expectation of completion of training. 

The TAA section of One-Stop Management Information System (OSMIS) has been modified to allow the entry and tracking of TAA Benchmarks.  Benchmarks will only be entered and tracked in OSMIS for training activities that are created after the date these modifications are made to the system.  Training activities that were entered into OSMIS prior to these modifications will continue to have Benchmarks tracked manually; they will not be in OSMIS.  The OSMIS modifications detailed in this memo represent the TAA changes that have been implemented for training activities created after the date these modifications are made to the system.
Training Benchmark Establishment
Training Benchmarks must be established at the commencement of training and must be reviewed at least once every 60 days while the participant is enrolled in training.

For TAA customers with a certification number of 81,000 and greater, or for TAA customers with a certification number of 80,000 – 80,999 who have indicated “2011 Law – TAAEA”, the TAA training activity screens have been modified to include the ability to establish training benchmarks.  For TAA customers with a certification number outside of the range specified above, the ‘Training Benchmark’ section does not appear on the training activity screen(s).  
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The TAAEA program requires that training benchmarks are established for workers
‘who enroll in a training program. The following benchmarks are required:

= Expected to Maintain Satisfactory Academic Standing
(not on probation or determined to be “at risk” Yes
by the instructor or training institution):
= Expected to Remain On Schedule to Complete Training
(within the timeframe identified Yes
in the approved training plan):
Established Date: 01/02/2014




· ‘Expected to Maintain Satisfactory Academic Standing’ – Is the customer expected to achieve acceptable academic results?  (i.e. the customer is not on probation or determined to be at risk by the instructor or the training institution)
· ‘Expected to Remain On Schedule to Complete Training’ – Is the customer anticipated to complete the training with the timeframe identified in the approved training plan?
· ‘Established Date’ – The established date is the same as the training activity start date.
The establishment of training benchmarks only appears when the first training activity of the TAA participation is created.  The establishment of benchmarks is for the entire TAA participation that has a training activity.

Training Benchmark Review(s)

After training benchmarks are established on the training activity screen, a new section called ‘Enter/Update Benchmark Reviews’ is available.  The ‘Enter/Update Benchmark Reviews’ section is accessible via a blue ‘Enter/Update Benchmark Reviews’ button, which located at the bottom of TAA screens.  
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Additionally, the ‘Enter/Update Benchmark Reviews’ section is accessible via a new ‘Enter/Update Benchmark Reviews’ link located in the Client Status section of the Client Characteristics screen of the Individual Service Strategy (ISS).
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Please note:  The ‘Enter/Update Benchmark Reviews’ section is only viewable and accessible for TAA customers who have initially established training benchmarks on the training activity screen(s).
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· ‘Review Date’ – link to edit an existing benchmark review

· ‘Maintaining Satisfactory Academic Standing’ – column value displays “Yes” or “No” as entered for the associated benchmark review date

· ‘On Schedule to Complete Training’ – column value displays “Yes” or “No” as entered for the associated benchmark review date

· ‘Comments’ – column value displays comments entered by user for the associated benchmark review date
· ‘View Benchmark Reviews of All Participations’ – displays a screen which includes all benchmark reviews entered for all TAA participations for the customer
· ‘Enter a New Benchmark Review’ – loads a new, blank benchmark review screen

Training Benchmark Report

A new training benchmark report has been created to accommodate for the Training Benchmark establishment and review additions to OSMIS.  This new report is called ‘TAABENCHMARK’ and is accessible via the OSMIS Reports section.  The report selection criterion includes the number of days since last benchmark contact.  The report output will display a list of all TAA customers where the date of the last benchmark establishment or review that is more than the selected number of days for which the report is run.
For more information on TAA Training Benchmarks, please see Workforce Development Agency, State of Michigan Policy Issuance 11-23 (Chapter Nine – Establishment of training Benchmarks).  The above specified OSMIS modifications were effective on March 25, 2013.  Please feel free to contact me at (517) 241-8614 or billigj@michigan.gov with any questions.

Sincerely,
Joe Billig, MIS Section Manager, Workforce Development Agency
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Workforce Development Agency, State of Michigan
Victor Office Center | 201 North Washington Square, 5th Floor | Lansing, Michigan 48913
michigan.gov/bwt | 517.335.5858 | 17y 888.605.6722

The WDASOM is an equal opportunity employer/program. Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilities.
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